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State of Rhode Island Choice Plus Plan 'J»UnitedHealthcare”
with an HSA Overview

Protects you from big
medical bills

Covers preventive
care at 100%

Medical/RX

Coverage

Lower premiums

State of RI + Helps pay your deductible

Choice Plus Plan

Health State of RI contributes

Savings
Account
(HSA)

Pre-tax deposits

Tax-free growth

Tax-free withdrawals for
medical care
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Choice Plus Plan with a HSA U UnitedHealtheare

Choice Plus Plan with a Health Savings Account (HSA) In-Network Out of Network
Annual Deductible Individual: $1,500 $2,250
Family: $3,000 $4,500
Annual Out-of-pocket maximum Individual: $3,000 $4,500
Family: $6,000 $9,000

State of Rl HSA annual contribution

Employees not currently enrolled in a Individual: $1,500 ($750 on 1/1/16 and $750 on 7/1/16)

Health Care Flexible Spending Account Family: $3,000 ($1,500 on 1/1/16 and $1,500 on 7/1/16)

(FSA)

Employees currently enrolled in a Health Individual: $1,500 ($1,500 on 7/1/16)

Care Flexible Spending Account (FSA) Family: $3,000 ($3,000 on 7/1/16)

Preventive care 100% Plan pays 70%**
after deductible

Coinsurance (e.g., office visit, outpatient Plan pays 90%* after deductible Plan pays 70%**

surgery, hospitalization) after deductible

Prescription drug benefit (Administered by Retail Pharmacy Network (up to a 30-day supply): Plan pays 70%**

CVS/caremark) Deductible then $7 copay generic drugs /$25 after deductible

copay preferred brand drugs /$45 copay non-
preferred brand drugs.

CVS/caremark Mail Service or CVS/pharmacy (up
to a 90-day supply): Deductible then $14 copay
generic drugs/$50 copay preferred brand drugs
/$90 copay non-preferred brand drugs.

Deductible does not apply to drugs on the
Preventive Therapy Drug List.

*10% paid by member ** 30% paid by member



How the Choice Plus Plan

with a HSA Works 'JJUnitedHealthcarem

e Your out-of-pocket maximum



How the Choice Plus Plan . @
with a HSA Works wUmtedHea‘lthcare

G Your deductible

You will pay the full cost of your qualified medical and pharmacy
expenses until you meet your deductible.

* You can choose to pay for care from your HSA or you can
pay another way and let your HSA grow.

 Preventive medical care is covered at 100% in-network.

« The deductible does not apply to drugs on the Preventive
Medication Therapy List, administered by CVS/caremark.

Your deductible

You choose to pay out
of your pocket OR with
your HSA

Preventive care is covered at 100% in-network.



How the Choice Plus Plan
with a HSA Works

e Your coverage

Your plan pays the major portion of your expenses, which is
called coinsurance.

'ﬂ UnitedHealthcare

* You pay the rest.

* After the deductible, you will have copayments for prescription
drugs, administered by CVS/caremark.

1- o

Your deductible

You choose to pay out Your pla})n You pay
of your pocket OR with pays 90% 10%

your HSA
COINSURANCE

Preventive care is covered 100% in-network.




How the Choice Plus Plan . )
with a HSA Works wUmtedHealthcm

e Your out-of-pocket maximum

* You are protected from major expenses with an out-of-pocket
maximum.

* Once you meet the out of pocket maximum, the plan will pay

100% of all remaining covered expenses for the rest of the plan
year.

* Your deductible, coinsurance, and copayments go toward
meeting your out of pocket maximum.

1. 2. 3.

Your deductible Your coverage* Your out-of-pocket

maximum
You choose to pay out Your pla})n - You pay
of your pocket OR with pays 90% 10 % You are protected

your HSA

the plan pays 100%.

Preventive care is covered 100% in-network.

8 *Coverage based on In-network level of benefits




Cheryl has a family. She chose the . @
Choice Plus Plan with a HSA because: U nitedeattheare

@
-.

« Lower monthly premiums ‘

« The State of RI contributes $3,000 if she opens an HSA &ﬂ

« Cheryl contributes an additional $1,000 dollars to her
HSA on a pre-tax basis (saves her roughly $300 in taxes)

« She and her family members can keep their doctors
« She has a chance to save for future health bills with HSA

State of Rl deposits $3,000 in HSA. Cheryl deposits $1,000 in HSA

90%/10% 100%
network network
f coinsurance ] coverage
. ] | 3
DEDULTIBLE COWNSURANCE MAXIMUM REACHED
$3,000 $6,000
Annual Out-of-pocket
deductible maximum



How Cheryl’s Choice Plus Plan !JJ , @
with a HSA works — Year 1 UnitedHealthcare
1 preventive exam per member: $0 Paid 100% by the Plan

1 visit to ER: $1,300 Cheryl uses her HSA to pay

4 doctor visits: $500 Cheryl uses her HSA to pay

6 prescriptions: $300 Cheryl uses her HSA to pay

Total cost: $2,100 Paid from HSA: $2,100

And Cheryl still has $1,900
Left in her HSA that will roll
over to the next year!

$4,000 in HSA ($1,000 Cheryl’s contribution/$3,000 State of Rl Contribution)

[ ] 3
!

DEDULTIBLE COWNSURANCE ! MAXIMUM, REACHED
$3,000 $6,000

Annual Out-of-pocket
deductible maximum




How Cheryl uses her HSA U Unitedriealtheane

Cheryl goes to the
doctor with her HSA

Cheryl presents her UnitedHealthcare
member ID card at the doctor’s office

Her doctor submits a claim to
UnitedHealthcare

Cheryl fills her prescription and pays
for it with her HSA Debit MasterCard®
card

Cheryl receives and pays her doctor’s
bill with her HSA Debit MasterCard®
card

Cheryl retains her receipts




What is a Health Savings Account? U tnitedtealtheare

A Health Savings Account (HSA) is tax-
advantaged

« All contributions are made pre-tax (exempt from State,
Federal and FICA taxes) and funds can grow tax free.

Owned by YOU!

The account belongs to you, so only you decide how to
spend it

* You can increase or decrease you HSA contribution
amount at anytime during the year

* Money left in your account carries over from year to year

« It remains yours even if you leave your employment or
retire from the State of Rhode Island

Used to help you plan and pay for both current
and/or future healthcare expenses

* You can withdraw money tax-free for qualified health

expenses(non-qualified expenses are subject to taxes
and penalties)

« Oryou can save funds to pay for future expenses



UHC’s partner Bank is Optum BankSM U nitedtiealthcare

“4 OPTUM Bank®

UnitedHealthcare Focuses solely on health

HSA Bank of Choice care banking

Established in 2003 HSASs are our sole focus

Is one of the nation’s leading Optum Bank serves thousands of

employers, families and individuals

custodians of health savings accounts

(HSAS)
Member FDIC — individual assets insured We administer more than 1.6 Million
to $250,000 individual HSAs




HSA eligibi“ty 'ﬂUnitedHealthcare“

You are eligible to open and

contribute to an HSA if:

* You are covered by an HSA qualifying
high deductible health plan (HDHP)

* You are not covered by any other health
plan that is not a high deductible plan

*  You are not entitled to Medicare,
TRICARE, or TRICARE for Life

* You have not received VA benefits within
the past three months

* You are not claimed as a dependent on
someone else’s tax return

* You are not covered by a health care
flexible spending account (FSA) — See
following slide.




HSA Eligibility for Current FSA

. !J» UnitedHealthcare
Participants

For those employees who wish to enroll in the Choice Plus Plan with HSA on
1/1/16 and are currently participants in the FSA plan:

* You can still enroll in the Choice Plus Plan with HSA, however because your
current participation in the FSA runs until 6/30/16, this is considered to be “other
non-qualified coverage” that prevents you from being able to open your HSA until
that coverage ends

* Your FSA coverage ends 6/30/16, therefore, you will be able to open your HSA
effective 7/1/16. You will still be able to use your FSA for expenses incurred
between 1/1/16 and 6/30/16.

* You will complete the paperwork to open up your HSA in November (the same time
you complete your other medical enroliment forms), however the account will not
become active and funded until 7/1/16

* On 7/1/16, the State will provide a lump sum contribution to your HSA equal to
100% of the annual contribution ($1,500 or $3,000 - depending on the level of
coverage you elected)

* If you have funds remaining in your FSA on 6/30/16, they can be rolled over to a
Limited Purpose FSA at that time. Limited Purpose FSAs (that only pay for Dental
and Vision expenses) are considered compatible with HSAs.
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HSA Qualified Medical Expenses U Unitedriatincare

Health plan Medical, Use HSA dollars to pay for
Dental, healthcare expenses for
Vision, your spouse and/or any

Prescriptions Drugs, legal dependents

Employee’s spouse and dependents
and more don’t need to be covered by the HDHP

in order to use account funds to pay for
their out-of-pocket health care
expenses

deductibles and
coinsurance

Any money you take out of your HSA for
eligible healthcare expenses is income-tax free



Other HSA-Qualified Medical Expenses U nitedHealthcars

Health coverage while receiving
unemployment benefits

COBRA continuation coverage

Qualified long-term care

Medicare premiums and out-of-pocket
expenses




: . 'JJUnitedHealthcare“
Paying for non-qualified expenses

1 |

L &

Any HSA funds used for purposes
other than to pay for qualified
medical expenses are:

« Taxable as income

» Subject to a 20% tax penalty*

* The 20% tax penalty does not apply to account holders
age 65 and older, those who become disabled or enroll
in Medicare




Save your receipts!

Save your receipts for all
qualified medical expenses

Our convenient receipt vault
allows you to upload receipts
and store them within your HSA
online

Optum Bank®™ does not track
your expenses or verify eligibility
however we will report all
contributions and distributions to
both you and the IRS at year end

lﬂ UnitedHealthcare




HSA Annual Contribution Limits

Amount
of funding

Contribution
rules

Additional
funding

'J» UnitedHealthcare

* The IRS determines how much you can fund

« Contributions are based on your level of health coverage

* For 2016, individuals electing single coverage can contribute
up to $3,350 per year

* Individuals electing family coverage can contribute up to
$6,750 per year.

» The maximum allowable contribution includes your employers
contribution as well as any contributions you choose to make

 Those 55 years of age or higher, but not yet entitled to
Medicare benefits, can fund an additional $1,000/year
“catch-up” contribution




HSA Deposit Options U unitedHeaithcare

» The State of RI will contribute $1500 to your HSA if you

c
. % elect single coverage and $3,000 if you elect family
22 State of RI coverage
E =l HSA Contribution » Contributions will be prorated twice annually with %% the
i) contribution being deposited on 1/1/16 and the other half
on 7/1/16.*
— » Contribute enough through payroll deduction to cover
2 deda/ction your deductible. Payroll deductions are pretax and reduce
2 your Federal, State and FICA tax.
5
S » Deposit additional dollars into your account by April 15 of
g Mail a Check the current year in order to realize tax savings for the
o prior year
o
(@
S
LL]

* Arrange a one-time or regular electronic transfer from an

e-Contribute . N N
account at another financial institution

21 *You can still enroll in the Choice Plus Plan with HSA on 1/1/16 and open your HSA on 7/1/16. The State will fund your HSA at 100% of annual amount.



. UnitedHealthcare
Convenient Access to Funds w

MasterCard® branded debit card B N

« Available for use at Point-of-Service with Signature ) UnitedHealtheare
or PIN (free)

« Withdraw cash at ATM to replenish funds paid out-

Optum Bank™ Health Savings Account

5 3700 1234 5678
of-pocket ($2.50 *) 2711 3700
« Can elect to receive additional cards for your JANE SMITH @m

spouse or dependents to use -
Online Bill Pay (free) L
« Pay a provider or reimburse yourself

myClaimsManager
» Tool online at myuhc.com to pay claims via your
HSA or personal bank account

Checks (upon request)

Good to Know:

* Timing of HSA fund withdrawal need not be associated with timing of claims.
« Expenses can be reimbursed at a later date anytime in the future.
* There must be funds in the account at the time of reimbursement or payment




What to Expect as a New Account Holder

You will be given the opportunity to open up
an account during annual enrollment by
completing an application.

Once your account is open, you will receive a
Welcome Kit from Optum Bank approximately
7 to 10 business days from the date
enrollment materials are received and
processed

Your Debit Card will arrive in a separate
mailing — you can order additional cards for a
spouse or dependent (age 18+) online or by
calling customer service

You can access all aspects of your HSA
online via myuhc.com

After logging on to your account for the first
time, you will be prompted to provide your
email address. You'll receive an Optum Bank
bi-monthly newsletter with tips for helping you
to make the most of your health care dollars.

UnitedHealthcare

myuhc.com®

myClaims Manager

Claims & Accounts
Account Balances HSA Balances 7
Ctaims Summary

My Claim Payments

Descrption Amoant

Health Savings Account (HSA) Summary L

Houlty Suvings Accovet 402255 YOUL OpuM Bank MSA O~
Flesible Spending Available Balance & 111944 Once you get there, you can:
Account
View Statements Current Batance & S11944 Dt ;:‘:’:m’-‘{:sm"‘"mw
View Claim Letters © View Transaction History -
P Investment Batance @ $0.00 ® Access Receipt Vault O 1= teee 3 limt
on how much |

1 UnitedHealthcare

o mor

3bout HSA

@ Request HSA
debRID card

N oPTUM Bank

@ Medical Baneft

o

myuhe.conr

Dimsocecerse @ accorcaore @en Qe

can.?

1 UnitedHealtheare B vnatis a

Dooccrys Qs @

@ Can | have an

FSA with my
- = HSA?
Q orTum: R i
raduce my
healn care
T e
HEA Summary  Maks 3 Payment T oureaw  Maks = Deposi  Mylmvesiments  Recsipt Vst
HSA Summary Haakh Saningn Acxsnts affered by
[ [— pye—— J OPTUM Bank
e mma e erbor 1
o — —_— )
Self Service
e ——— =
Schec.ec Wihcreass $3901 (mver the nant 30 ey N ==
ey
e — e ——— Tme—s
S e L]
st
L Comtnbut ar Ny .
== - Ak recney 13 your HEA
i summ
e .
- 'JJ UnitedHealthcare
Zamm s
_— ] e e =]

[l vosr memtony [ Mareng Amciet Yo Cun Cestntte [ Soon Comtnbutcns

Tremutons e o CIIOTEI
Troams e mETR wTs 5T S8 ST SECNSNG S YR Mo S

Optum Bank™ Health Savings Account

il ws 07/16

5111 3700 1234 5678

JANE SMITH
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Growing funds 'ﬂ

HSA Deposit Account
* Interest bearing
* Provides liquidity for transactional needs
» Accounts are FDIC insured to $250,000

Investment Options

« Amounts above $2,000 can be invested (minimum
investment amount is $100)

» Access to 25 non-proprietary, no load or load waived
funds

* Invested funds can be used to pay bills; however, are
not available until the investment is sold

* Investment purchases can be set up on-line. Auto
Sweep is available

« Access to investment information online, including
links to prospectuses, as well as Morningstar® Quick
Take Pages (updated daily) and Lipper Fund Facts

* Funds are NOT FDIC insured




How an HSA helps you save U tnitedicatcare

* The money Steve puts into his
HSA is income tax-deductible

* Any money Steve withdraws from
his HSA to pay for qualified
medical expenses is withdrawn
income tax-free

[ "

* Steve may earn interest on his
account, and it is not taxable

* The amount not spent during this
year carries over for use in future
years




. UnitedHealthcare
How much did Steve save? 'ﬂ

In 2016, Steve will deposit $6,750 into his

HSA, the max. contribution for family coverage. = Steve’s federal and state income tax
$3,000 will come from the State and the other and FICA savings for the year are $1,412*
$3,750 from Steve’s pre-tax payroll deductions

Steve will not have to pay income taxes
on the $3,000 as long as he uses it to pay
for qualified expenses

Steve will withdraw $3,000 to pay for qualified
medical expenses for himself and his family

Steve does not have to pay income taxes

Steve earns interest on his account i
on his interest

Steve will carry over $3,650 HSA dollars With a traditional plan, Steve wouldn’t have
(contributions — expenses + account earnings) this carryover option, which helps him save
into the next year for the future

N N N .

* Assumes a 25% federal tax rate, 5% state tax rate and 7.65% FICA
26



State of Rhode Island’s Choice Plus
Plan with HSA: what you can expect

P

!w UnitedHealthcare

Access to highly trained HSA specialists
Responsiveness - il

Account enrollment

Online education resources

Easy-to-use online account management




State of Rhode Island’s Choice Plus

Plan with HSA 'ﬂ UnitedHealthcare

With the State of Rhode Island’s Choice Plus plan with a HSA, administered
by UnitedHealthcare and Optum Bank, you can use any doctor, clinics,

hospital, or health care facility. You can save money when you use a health
savings account (HSA) and access UnitedHealthcare’s network of providers

Familiar Plan Features including:

v' Same national network as the current UnitedHealthcare benefit plan.

« If you go out of network, your costs may be higher. Out of network providers
can even bill you for amounts higher than what your plan will cover.

v' There’s no need to choose a primary care provider (PCP) or get
referrals to see a specialist.

« Consider finding a PCP; they can be helpful in managing your care

v' Preventive care is covered at 100% when using a UHC network
provider.

* Includes well visits, immunizations, mammograms, colonoscopies, routine labs,
and more



Managing your HSA online

Check your balance

Arrange deposits from another
banking account

Pay bills to health care providers

Reimburse yourself for qualified
medical expenses paid out-of-
pocket

Use HSA calculators

Check the contribution tracker for
YTD contribution amounts

Use the convenient receipt vault

Manage investment activities
for your HSA

Claines & Acooumts
#ocon] Balances
Claim Ssmmary
Wy Clars Paptiaints
I.I-.IIIII-C- =hursamest
hocoan

View Claim Lefiens

Ortver Clalmms
Prascrigian ClaimsS
Deental Claims$r

Visian Clamale

Waiiad Ha ain Clairea®e

Membser Actions

0 UnitedHealtheare

#  Parscnsl Bealth Record | Health & Waliness
Claim for Chrisdema Dema
Vishod
Datsh o Sardica 07707

Chaim Mumber 123
Manage This Clasm 7

Wiaich This Claim

Al a Glance
Amount Billed $42.00

Plan Discounts $12 00
I

¥our Responsibility (7 £30.00

¥our Plan Paid $0.00
|

Wi He%nﬂhlﬂv 330.00 e
A [ ]

You Owe $30.00

Investments are not FDIC insured, are not guaranteed by Optum Bank®, and may lose value.
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Tools and Resources



| - |
The Right Tools U tnitedHealtheare

Using your HSA wisely means using
these tools:

* myHealthcare Cost Estimator®
* myClaims Manager

* Health Savings Checkup

* Personalized Messages

e UnitedHealthcare Health4Me™
Mobile App



: : UnitedHealthcare
Helping to enable greater health ownership w

Every day:

FitBit tracks steps
and uploads into
personal tracker

Robust digital
experience

Personalized
guidance and
service

Big data drives
personalization

UnitedHealthcare makes it easier for members to make good health decisions,
understand their benefits, manage their finances and navigate the health system

Final step

Checks HSA balance

Pays doctor online
using HSA funds

2-3 weeks later

Billing question

Requests call back;
shortly later discusses
issue

Receives text:
“Resolved”

Day one

Sore throat and cough,
but must travel to out-
of-town meeting

Calls NurseLineSM:
suggests seeking
care before returning
home

Locates in-network
Urgent Care providers
and directions

Following week

Still coughing and not
feeling well

Sees Primary Care
Physician (PCP)
who suggests
chest X-ray

Checks myHCE to see
cost estimates for
different facilities and
discusses options
with PCP




myHealthcare Cost Estimator: ﬂJJUnitedHealthcare"

Price and quality transparency

myHealthcare Cost Estimator is designed to help members shop for value

Personalized
experience

U tnitedBoadbeary MEDICA i HONTNG are

Estimate your next visit or procedure P

D Search Broad access
and services

Ways to Save )
: Estimates based on

You could have saved $113 If by... Learn more actual contract
3 rates*
Your Saved Care Estimates
B e e Onaprnene e
" — Integrated
3 quality
T [
Comprehensive
support

*wherever possible




myHealthcare Cost Estimator

, . w UnitedHealthcare
Price and quality transparency

myHealthcare Cost Estimator is YOUR personalized online tool to
make MORE informed health care decisions.

Show information for: MARY JANE SMITH 8/10/1978 v  Hello MARY JANE SMITH | Log Out

'JJ UnitedHealthcare

myHea Ithcare Cost Estimator StartOver  Prescription Estimates ~ WhatIsit?  How it works

Start by searching a condition or
treatment to get your estimate

See My Benefits

Saved Searches
Example: Back pain is a condition and physical therapy is a type of treatment

Help

or Browse all treatments and conditions

“] love that it is personalized
tome...

~.and shows me information based on where | live,

and all of the different places and estimated cost
ranges available to me.”

- Gwen
Tennessee

Toll Me More.

myHealthcare Cost Estimator is available on Health4Me
and myuhc.com®

All UnitedHealthcare members can access a cost estimator online tool. Depending on your specific benefit plan and the ZIP code that is entered, either the new myHealthcare Cost Estimator or the current
Treatment Cost Estimator will be available. A mobile version of myHealthcare Cost Estimator will be launched soon, and additional ZIP codes and procedures will be added soon.




3

5

How does it work?

w UnitedHealthcare

The myHealthcare Cost Estimator allows you to select your treatment based on

your specific needs.
1. START WITH WHAT YOU NEED.

Look up a symptom, treatment or test. We will help you find what you’re looking for.
No need to be a health care expert the information is laid out for easy reference.

4

2. CHOOSE YOUR CARE PATH.

Learn about the care, cost and time to treat your condition. The care path allows you
to see the appointments, tests and follow up care involved, from the first consult to

last follow up.

4

3. SEE THE BIG PICTURE.

Learn about costs ahead of time to help you plan. Create a custom estimate based on
your plan details and preferred provider and facilities.




Know your procedure.

w UnitedHealthcare

4

PROCEDURE
PROVIDER
PRICE
FLACE

Show information for: MOTYKA GRISSETT 08/10/1978 +  Hello MOTYKA GRISSETT | Log Out

lJJ UnitedHealthcare

uuuuuuuuuuuu g deductible: Individual $250 Famiy-$750

Start over ription estimates How it works

myHealthcare Cost Estimator res Nhat i it

MRI Scan Without Dye - Knee =

s Ikl

Home Final Estimate

Select Facility

MRI Scan Without Dye - Knee @

" Save
Search By Facility Type (optional)
02127, Boston, WA 25Miles | v 5 selected - 7
Choose up to 5 Fadiities and Compare Them
Facility Name

Click Here to see Hospital Response to Cost Dat:

Your search returned (100) facilities ranging from: $287 - $3,223

ScBy: | Cost + | WView: | 10 perpage| ¥ W

Currently Viewing 1 - 10 of 100

Medical Center

Add to Compare

Free Standing Radiclogy Facility 4.68 Miles from 02127, Boston, MA = In Network

1224 Main Street Local Average: This Facility: Health Plan Pays: Out-of-Pocket:

Boston, MA $877 $28 $33 $254

555-555-5555

Select Facility »

Research your condition to learn about
your procedures and treatments options

What is the difference between an MR,
CT Scan and X-Ray?

= Get information about each procedure

= |dentify the benefits and risks

Learn about the cost and time involved in
a procedure. Then see the appointments,
tests and follow up care involved, from
the first appointment to last follow up.

Access in-depth information on many
procedures with more being added
regularly




Know your price.

w UnitedHealthcare

!w UnitedHealthcare

myHealthcare Cost Estimator

Care Estimate: MRI Scan Without Dye -

Start Over Prescription Estim:

Your Final Estimate for MRI Scan Without Dye - Knee

Log Out

Your Final Estimate:
These numbers are based on your health plan and the
providers you chose.

Estimated duration 1Day
of your freatment

Total cost $ 287
(In-Network):

Estimate of what portion $ 33
your heatth plan will pay

okt $ 254

Total Estimate
1 Day Average Total Treatmen t Duration

(5]

1 Step

Great work

This is your final estimate for the s

you selected. Next you can

» Your final estimate Nextsteps Funding options Why costs may vary

$254 Estimated Out-of-Pocket Cost

Health Plan Pays $33

In-Network Total Cost: $287

Average Duration of Treatment and Recovery: 1 Day

VVVVVVVVV

With myHealthcare Cost Estimator
you’ll see the average estimate for any
Care Path you choose, based on data
collected from physicians, health care
practitioners and hospitals in the
geographic location you are searching

Review a detailed cost break down
= |n-network total cost
» Employer responsibility

= Your estimated out-of-pocket cost

Understand the cost for your visit,
treatment and facility.

Calculate how each treatment option
impacts your out-of-pocket costs based
on your personalized plan details to plan
for future expenses




: w UnitedHealthcare
Know your provider.

Find a provider based on:

PROCEDURE
PROVIDER . ..
— * Quality and cost efficiency*
PLACE
* Specialty
. o T M RE SHIT SaOETE | WETARY M 1 mOn * Gender
lJJ UnitedHealthcare
idual-$250 Famiy $750
myHea'thcare Cost Estimator StartOver  Prescription Estimate: How it works ° Affl I |ated faC| | |t|eS
Care Estimate: MRI Scan Without Dye - v et
Knee 2 Health Plan Pays: $184 H
 Distance

Saved Searches g | g +]

Home. Final Estimate

Hob e

MRI Scan Without Dye - Knee @

Cost based on in-network or out-of-
network with descriptions on what
this means for you.

v Save

Search By Facility Type (optional) i
21653, I 5 selected

Click Here to see Hospital to Cost Data

Your search returned (13) facilities ranging from: $287 - $826

sortBy: | Cost ~ | view | 10perpace) ~ | I Currently Viewing 1- 10 of 13

General Medical Imaging Add to Compare

Free Standing Radiology Facility 8.81 Miles from 21653, Newcomb, MD  m In Network

Local Average: Health Plan Pays: Out-of-Pocket: ==
$454 $33 $254 Select Facility »

+ More Information about this Facility

Anytime Diagnostics Add to Compare

* Physicians are evaluated across 21 specialties, including family practice, internal medicine, pediatrics, cardiology and orthopedics. Those who meet quality and cost efficiency standards
receive two stars and those who meet quality standards receive one star. Facilities are evaluated for cardiac, total joint and spine, neonatology, congenital heart disease and infertility.
Those that meet quality standards receive up to three stars and will be recognized as “higher efficiency,” “average efficiency,” or “lower efficiency,” in addition to their quality designation.




Know the place.

w UnitedHealthcare

4

PROCEDURE
PROVIDER
PRICE
FLACE

Locate providers based on your
geographic search criteria for:

 Facility and Location

Information
= Number of UnitedHealthcare
member discharges each year

= Accreditations

» Quality, Safety & Cost Efficiency
- Affiliated Physicians

You can even get driving directions
to your location!




myClaims Manager
Online claims management and payment

ﬂJJ UnitedHealthcare

$60 million in online provider payments using myClaims Manager in first year

Hame  Claims & Accounts  Physicians K Facilfties Fharsacies & Prescriptions  Denefiis & Cowerage  Personsl ealth Record  bealth & Welness

Mariager Claim for Chnsdemo Demo

Claims & Acoounts Visited

1 Balances

Cisim Semmary Datefs) of Serdce

Chaim Murmber

Manage This Clasm (7

Wach This Claim o | Maried 2z Paid

Al a Glance
Amount Billed $42.00

Plan Discounts $12.00

¥our Flan Paid §0.00

¥ our He%ns«mm— 330,00
'Y

You Owe 3

‘Impressed how clear the information is and how easy it

Make smart health care choices

Simple design, graphics, and
consumer-friendly language illustrate
how claims are paid

Enhanced search to filter claims
by provider or date range

Online payment to providers
for out-of-pocket expenses

Save payment info for future use
(credit/debit cards, HSA accounts,
bank accounts)

Self-service reporting for
easy benefit management

: . ; . . ; . . —_ )
is to access claims. | particularly like being able to pay I love the new option to pay medical bills on myuhc.com! That idea is genius! | have so many coming from

the providers right from the site.”

(Actual member feedback)

so many different directions it is difficult to budget and track, so | love how | can pay providers right from
UnitedHealthcare's site. Thanks for making this so user friendly.” (Actual member feedback)




myClaimsManager
Pay claim from HSA or personal funds

w UnitedHealthcare

Account Balances

Claims Summary

Flexible Spending
Acoount

Vigw Staternents
Wigw Clair Letters.
Other Claims
Vigion Claims &
Dentzl Claims &
Mentsl Health

Claims S

Member Actions

myClaims Manager

Claims & Accounts

My Claim Payments

Heslth Savings Account

Prescription Claims &=

Arz you currenthy experiencing
options? If 50, you may be slig
1.888.842 4224 and ask fior Mur

Or spesk face to face shout yo

Make a Payment To: Provider Visited:

Family Member:

Dates Visited:

Chrisdemo Demo 7/20/2014
City Medical John Q Public, MD
1234 Main Street Patient Account Mumber: Claim #:
Solon, OH 44319 9999999999 1234567891

(555) 111-2222

Before you make a payment, please confirm the amount you owe. You may owe less
than what's shown. It may not reflect:

« Payments you made to a health care provider at the time of service or
outside this website

« Payments you may have authorized a provider to charge to your credit card

« Payments by Medicare or other secondary insurance

« Payments from a Health Reimbursement Account (HRA) or Flexible Spending
Account (FSA) that may automatically be sent to a provider. If so, you
should wait for those payments to process and reflect in your clim

health and wellness clinics.

Your Claim Summary

Your Clalms from the Last 60 days

Search Optione

inforrmation
it gy
Amount Due  Amount to Pay *
$160.79 $160.79

Account Type:

@ Optum Bank HSA @] Bank Account (U.S. only)

Your virtual card will be presented to the
healthcare provider for payment within 10 days.

Dates Visited H
Lazt 80 days -
Quick Views: ™ waicne o

Click the View Claim link for a clai

Optum Bank HSA Routing Mumber Optum Bank HSA Available Balance

$2,349.80

This provider takes payments through this website from bank
accounts, incuding HSAs. To use your HSA, enter the HSA routing
and checking account numbers in the required fields.

If you prefer to use a credit or debit card, click the button below
and we'll alert the provider.

Send me an email when this provider starts accepting credit
or debit card payments through this site.

Send to: CHRISDEMO@EMAIL.COM

I Prefer Credit/Debit

All requests are anonymous.

For dentsl EOBs:Click the Dental Claims link and then Claims Information to see your dental EOB statements.

Claim Forms
Manage My Claim
Payment Accounts
Submit F5A Claims
Online

Appesls and
Grievanoes
Aurtomatic Payment
Oiptions

Mailing and Email
Preferences

Direct Deposit

Select the "Vigw Claim” link to find your Explanation of Benefits (EOB)
{Showing 1-2 of 2)

Pat -;- T Robart
Demo

Chris
demo

== [} O'brian

s @« TS

U $316.95

View Claim ks Payment
- Payment Help

Processed |l

fRgean 03 12/2014

$155.00 $160.79

Visw Claim Meske Paymen
- Payment Help

002014

Pay adjudicated claims
online from either your
HSA or from your
personal funds with
the click of a button.

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Health Savings Checkup

* Estimate your retirement
health care costs.

* Learn how to stay
healthy, spend less,
save more.

Noptum

Are you prepared?

The Health Savings Checkup is an educational toof designed to estimate health care costs during retirement

Take five easy steps.

B B B B B8

So let's get started.

« The more information you prowde, the more personalized your results wil be
« See the impact of changes instantly by clicking Update Chart Total Health Care Costs:
Estimated Annual Health Care Cost During Retirement
- Discover actions you can take that may help to lower your costs $793,772 @ _—
« Explore resources that can help you with your long-term heaith goals
#5000 o
_o
4 . / — —
Get your results immediately. Covered by Medicare: 110000 o T S e n d I eS S
e | - o — 1
St Female = : sl § 557,583 @ ——
< 130000 o
save more
i e o Awacy Rat D_M/R\Wﬂ
Your Estimated Shortage: {10000
$ 236,189 @ H ®
Toot | Toot Terms of Use | Toot Pivecy | Too! Term and Conditiors
©.2015 Optumieatin Financil Santcss I, All rights essnvea Age
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UnitedHealthcare Health4Me™ ll

: )
Make it easy, made for me

UnitedHealthcare

Award-winning access to powerful health information...for everyone

Check claims, deductibles,
accounts & health records
on the go

Show & share ID card
with doctors

Select care providers
using cost estimates

Access to market average
cost estimates for all
consumers

eValu8 2013 Available on the FN
Android
Innovation Award App Store P ket



http://www.nbch.org/

' - itedHealthcare
What if | have more questions? U tniedtiathcar

Review your benefit plan
information

Call the toll-free Customer Care
number on the back of your HSA
Debit MasterCard®

Visit optumbank.com or
myuhc.com




Thank you.

Investments are not FDIC insured, are not guaranteed by Optum Bank®, and may lose value.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by UnitedHealthcare Insurance
Company, United HealthCare Services, Inc., or their affiliates. Health Plan coverage provided by or through a UnitedHealthcare company. For informational purposes only.
UnitedHealthcare does not diagnose problems or recommend specific treatment. The information provided in this document is not a substitute for your physician’s care.
Services and medical technologies referenced herein may not be covered under your plan or be available in all states or for all groups. Hypothetical example is for
illustrative purposes only. All events, persons and results described herein are entirely fictitious and amounts will vary depending on your unigue circumstances. Any
resemblance to real events or persons, living or dead, is purely coincidental. Current rates are variable and may change at any time.

Health Savings Accounts (HSAs) are individual accounts offered by Optum Bank®, Member FDIC, and are subject to eligibility and restrictions on distributions for qualified
medical expenses set forth in section 213(d) of the Internal Revenue Code. State taxes may apply. Fees may reduce earnings on account. This communication is not
intended as legal or tax advice. Please contact a competent legal or tax professional for personal advice on eligibility, tax treatment, and restrictions. Federal and state laws
and regulations are subject to change.

Please check your health benefit plan materials to determine whether your employer will make supplemental contributions to your HSA.

Hypothetical example is for illustrative purposes only. All events, persons and results described herein are entirely fictitious and amounts will vary depending on your
unique circumstances. Any resemblance to real events or persons, living or dead, is purely coincidental.

Current rates are variable and may change at any time.

UnitedHealthcare | myuhc.com

© 2015 UnitedHealthcare Services, Inc. All Rights Reserved. ’t d alth ®
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